2020/2021
FINAL SERVICE LEVEL STANDARDS

TABLED TO COUNCILON 6 JUNE 2020




TABLE OF CONTENTS

INTRODUCTION...c..oevcvuutrssesessesesseesassssssssssss e ssssssssese s sesses seseesessass st sses etses 54 5580 e85 £t et sttt 2
SOLID WASTE REMOVAL ..o ssussescrees e sssess seesessssssss s ssesesassessess s sssesssssssst s seassssaseseseesesessessssessesssmssmsssesss oo 3
WWATER SERVICES .. oootrtetvtttuuuusussssssssssressiessssssssssossssss eesee et 554814488 8888888888 £ 888888 RREL b4 808888ttt e teee e 3
ELECTRICITY SERVICES oo asssuscssanersesssssssrsssssssanessessssssessssasas essss s s s sssts s eseess e sasessssesess s seesssnssossmssmssssossmsnesseee 4
SEWERAGE SERVICES et sesssssssssissesssssassss st s s s sossssssssonsesees oeeeeesseseeseeee seeesesesessmsmmsmmssnesns 5
ROADS INFRASTRUCTURE SERVICES......coocorc aureesessssessesssssssssssssssssssssssssssssssssssssssssessssssssssseesessessesssessssesesessesessessossseseses 5
PROPERTY VALUATION ..o seusassssssssnsssessssssstssossese e sessssss asese sesses s s ssssoossassssssas s ssesesessesseesssssensssasssosmsssssssoeeeons 6
ADMINISTRATION coorevtorerreeeessesssssssssussssasassssssssssssessesesesseeeee £ 54145454888 45888E 5E88 88348 4888 R4 88 RRR BRRRRE SRt seee s se e p e e s oneee e 7
COMMUNITY SAFETY AND LICENSING SERVICES.......cc.oueuummmmmuusmssssssssssssssessssesssssssssessasseeeeseeeesesseeseesesasessasessammassmmsenns 8
ECONOMIC DEVELOPMENT ....oteosieersiessssssinsssssseseeessssessssssssssessesesessessassassassessassssssesss ssssssrsssae oseesesssssssssassssosssssessesesoseeseseensss 8
OTHER SERVICE DELIVERY AND COMMUNICATION ..ot sessesssmssesesensessesossssssssssssseesesssessesseseessssmssssasmmssmssssssssesesesssins 9

= S2- w o« wr id . S s . b e m e r e D g T —

EC102 - BCRM: 2019/2020 FINAL SERVICE LEVEL STANDARDS Page 1




INTRODUCTION

The MFMA Circulars No.72 and No.74 indicated that all municipalities must formulate service level
standards which must form part of the MTREF budget documentation.

Services standards indicate to what standard a particular service is delivered. Thus service standards
can measure or evaluate the performance of local governments in terms of service delivery. Service
standards are developed and measured against:

. Quantity; Quality; Time/Timeliness; Value for money; Access; Equity and Flexibility

A good starting point for communicating with citizens is to identify what they want and need to know,
and then decide how to respond.

The Blue Crane Route Municipality always try to ensure that it executes and refines its strategies of
enhancing engagement and improving dialogue with its customers. We hold the firm belief that the
municipality will incessantly strengthen its partnership and relations with its customers in its quest to
fast-track service delivery.

The Final 2020/2021 Service Level Standards of the municipality is a separate document that
accompanies the Final 2020/2021 MTREF Budget document.

The following schedule reflects the history of the service delivery standards of the Blue Crane Route
Municipality:
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